Currency

We accept US Dollars only.

Description of Goods and Services

The Charleston PieMan LLC bakes hand-made custom pies. The pies are available through walk-in
retail at our Bakery located at 130 Fraser St, Georgetown, SC 29440. We also ship and deliver them to
customers. The Charleston PieMan LLC offers retail and wholesale through singular purchases and
account invoicing.

Privacy Policy

This website does not save personal information. We do count clicks, number of new and returning
visitors. Information gathered here will be keep confidential and will not be sold, leased or lent to any
third party agency for any reason.

Refund Policy
The Charleston PieMan LLC Return Policy is as follows. Refunds are made for refused or unopened
packages only.

Security Policy

Your payment and personal information is keep secure during your transaction. PayPal and phone
orders are secured by Secure Sockets layer and VeriSign. These software programs encrypt your
personal data, making it unreadable.

Shipping Method

The Charleston PieMan LLC ships pies vacuum sealed to retain the freshness of our pies and we ship
through UPS. Typically our pies are shipped UPS Ground at a cost of $5.86 per 10" pie (typically 3 lbs
per 10" pie) to SC, NC and parts of GA and VA. We determine the most efficient method of shipping
your pies in a timely manner in other areas. If you have a shipping preference, please let us know. We
utilize UPS Quantum View. If you want to know when your pie will be delivered, please include an
email address and you will receive a link to track shipping directly from UPS.



